
cont~aen~~ty ~ssues, IncLuding a request tor a protectIve order ana tne necessary
signatures (Exhibits A or B to standard protective order) prior to filing the request for
approval itself with the commission.

Approval Procedure

1. The request will be assigned to the commission Staff for review and
presentation of a recommendation at the Commission public meeting. The Commission
does not interpret the approval process as an adjudicative proceeding under the
Washington Administrative Procedure Act. staff who participated in the mediation
process for the agreement will not be assigned to review the agreement.

2. Any person wishing to comment on the request for approval may do
so by filing written comments with the Commission no later than 10 days after date of
request for approval. Comments shall be served on all parties to the agreement under
review. Parties to the agreement file written responses to comments within 7 days of
service.

3. The request for approval will be considered at a public meeting of
the commission. Any person may appear at the pUblic meeting to comment on the
request for approval. The commission may in its discretion set the matter for
consideration at a special pUblic meeting.

4. The Commission will enter an order, containing findings and
conclusions, approving or rejecting the interconnection agreement within 30 days of
request for approval in the case of arbitrated agreements, or within 90 days in the case
of negotiated agreements. Agreements containing both arbitrated and negotiated
provisions will be treated as arbitrated agreements subject to the 30 day approval
deadline specified in the Act.

Fees and Costs

1. Eacp party shall be responsible for bearing its own fees and costs.
Each party shall pay any fees imposed by commission rule or statute.

DATED at Olympia, Washington and effective this 3rd day of December 1996.

WASHINGTpN UTILITIES AND TRANSPORTATION COMMISSION

LARRY BERG
Arbitrator
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NEW YORK STATE
PUBLIC SERVICE COMMISSION

-..- ---- /'" .

In the Matter of:

Petition of New York Telephone Company
for Approval of its Statement of Generally
Available Terms and Conditions (§ 252)
and Draft Filing of Petition for interLATA
Entry (§ 271)

I
i
I Case No. 97-C-0271
I

I
I

AFFIDAVIT OF MICHAEL L. WAJSGRAS
ON BEHALF OF LCI INTERNATIONAL TELECOM CORPORATION

I. Michael L. Wajsgras. being first duly sworn upon oath. do hereby depose

and state:

1. I have been employed by Lei International Telecom Corporation

("LCI") since November. 1994. My job title is Senior Manager. Local Service ..

2. I hold an undergraduate degree in accounting and a masters degree in

business administration. both of which I received from the University of Maryland.

Before joining LCI. I was employed for thr..ee years by MCI (1991-1994) in Its

Consumer Markets Division.

3. As Senior Manager, Local Service. I am responsible for the day-to-day

operations of LeI's resale local exchange service business. including the

supervision of the sales and operations staff in evel'y state in which LC1 is currently

doing retail business. including New York.
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Background of LeI And Its Entry Into Local Exchange Service

4. LCI started in business in 1983 as a regional interexchange carner

offenng telephone service In Ohio and Michigan LCI has grown to become the

sixth largest long distance carner. and now offers long distance services

nationwide.

5. Following passage of the Telecommunications Act. I participated In

developing LCl's business plan for entry into local exchange service. The first

phase of that business plan calls for LCI to enter as a reseller In selected

geographic markets in which LCI has an estabiished long distance customer base.

which LCI believes is the most efficient and economical way to develop market

penetration and experience In the local exchange service market

6. LCI has begun Implementation of the first phase of its bUSiness plan.

and is now a reseller of local exchange service in several states. including New

York.

Lei's Resale Business in New York

7. LCI commenced its resale operations in New York in November of

1996. Currently LCl's resale business has a geographic focus in LATA 132.

exchanges 212 and 718. and a market focus on small bUSinesses With two to 20

lines. LCI has plans to begin reselling residential service during 1997.

8. Currently. LCI has over 400 ~esalp business customers in New York.

Purpose Of Affidavit

9. The FCC recognized in an August 8. 1996 Order that

nondiscriminatory access to an ILEC's operations support systems ("aSS") is

essential to the development of competition in the local exchange service market.

The purpose of my affidavit is to describe for the Commission the problems that LC I

has experienced with the ass of Nynex in connection With LCI's efforts to sell and

- 2 -
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provision Its local service in New York. These problems demonstrate that LCl's

access to ass is not at panty with the access afforded Nynex' own retail

operations. Consequently. LCI cannot provide the same quality and !evei of service

to its customers and potential customers as can Nynex. and LCl's ability to compete

In the local exchange market in New York is. therefore. Impaired.

10. The major recurring problems that LCI has experienced with Nynex'

ass can be grouped into the following four categories. These categories are'

• Limited and discriminatory access to theOSS;

• Discrimination in ass response times;

• Delays in the provisioning of service: and

• Delays in providing billing information.

Each of fttese IS discussed below.

limited And Discriminatory ass Access

11. To interface with Nynex' ass. LCI uses what Nynex refers to as Its

Web-Based G:aphical User Interface ("WEB/GUn: The WEB/GUI is not a complete

electronic interface. and it limits in significant ways LCl's ability to access and

efficiently manipulate important information in the ass.
12. For example. to perform pre-ordenng functions. LCI needs access to

customer service records ("CSRs") to determine. among other things. the type of

service and number of lines serving the custol'ler to whom LCI is attempting to sell

its service. LCI cannot currently obtain electronic access through the WEB/GUI

interface to individual CSR records that are longer than 50 pages. More

importantly, for those CSRs that LCI can access electronically. LCI cannot save or

store these records electronically into its own database. nor is it able to search

through these records electronically to capture the USOC codes. which would

enable LCI to determine instantaneously the type of service currently being

·3-
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provided by Nynex to the customer at Issue. Ir.stead. LCI is forced to pnnt these

records. and then review them indivIdually. one page at a time. to obtain the desired

information This IS an inefficient and time-consuming process. and a burden on

LCI's resale efforts. I do not believe that Nynex' retail operations face these same

limitations in accessing CSRs.

13. Another limitation is that only one user can access a customer's

records at any given time. This impairs LCl's quality control because we cannot

have a supervisor monitor in real time the work of our order entry and customer

service personnel. Moreover. LCI's customer service personnel cannot timely

respond to customer inquiries regarding their account If the customer's records are

at the time of the inquiry. open at another .termlnal These limItations. which I do

not believs are experienced by Nynex' own retail operatIons. prevent LCI from

providing a quality of service to its customers and potential customers that is equal

to the service which Nynex can provide.

14. LCI also cannot access or view customer service orders as entered by

Nynex. When LCI submits a service order to Nynex. a Nynex service representative

manually enters the data into the ass. This increases the opportunity for errors.

and LCI cannot thereafter electronically access the service order to determine Its

accuracy. In contrast, Nynex' own service orders are entered electronically the first

time. and I believe they can be immediat~ly reviewed for accuracy.

15. LCI also cannot access information about the status of installation

orders. This is significant because, as discussed below. Nynex has frequently

missed due dates for provisioning service. Nynex does not provide notice to LCI if

the due date is in jeopardy. nor does Nynex notify LCI when the due date has been

missed. When the customer calls to complain. LCI cannot electronically access the

status of the order to determine why it was missed. I do not believe that Nynex'

- 4 -



) 1048 1

...•..........._--------

retail operation faces these same limitations. and consequently can provide better

service to its customers and potential customers than can LCI

Delays In OSS Response Times

16. Nynex has also not provided LCI with parity In terms of the time It

takes LCI to obtain a response from the OSS. I am Informed and believe that when

Nynex' retail operations access and query the OSS on any type of transaction.

whether it be retrieving CSRs. determining feature availability. assigning numbers

pricing orders. or submitting r,=pair requests. the OSS responds almost Instantly In

contrast. the response time tu LCI typically exceeds one minute (or more\. which

means that LCI is not being provided equal access. and cannot provide ti",e same

prompt service to its customers and potential customers that Nynex can

17. LCI is also at a disadvantage when It comes to service order handling.

Lei's service orders generally do not get processed by the OSS for several hours: It

sometimes takes as long as a day. occasionally even longer. In contrast. I believe

Nynex' own retail orders get processed quickly. if not instantly. This results in LCl's

customers having their service installed or repaired at a later date than customers

of Nynex who place their orders at the same time.

Delays In Provisioning Of Service

18. The most persistent problem..that LCI has experienced with Nynex' OSS

has been missed due date commitments for the provisioning of service. On at least

32% of the orders that LCI has initiated between February 1 and March 18. 1997. the

due date that was given by Nynex to LCl's customers has D.Q1 been met. (\ believe

that this number is considerably higher. but LCI has not yet reviewed all of its

customer order records to compile this data.) The details on the missed due dates

that LCI has been able to compile thus far are set forth in Exhibit A to this affidavit.

- 5 -
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As the CommIssion can see. the delay In provIsIoning of orders has ranged anywhere

from one day to one week or more. with an average delay of 4 8 days.

19. Nynex' failure to meet these due date commitments on a substantial

number of LCl's orders IS particularly damaging to LCl's ability to compete

effectively as a new entrant. LCI had receIved numerous complaints from Its

potential new customers: several of its customers have been billed by both LC I and

Nynex for the same period, because Nynex did not notify LCI that the due date was

missed: and LCI is aware of at least two customers who decided to keep their

service with Nynex after LCI VJas unable to provide serVIce on the promIsed date

20. While LCI does not have access to the data that would show how

frequently due date commitments are mIssed for Nynex' own retail customers. I oeileve

that such comparative data would show that LCI and Its customers are not receiving.....
service that is at parity With the service provided to Nynex' own retail customers

Delays In Providing Billing Information

21. As a reseller of local service. LCI must obtain all necessary call record

information from Nynex in order to bill LCI end-user customers for the calls they make

This call record information is captured electronically by Nynex switches at the time the

call passes through the switch. It is Nynex' obligation to timely and accurately transmit

this information to LCI so that LCI can, in turn. bill its end-user customers.

22. Nynex has persistently failea to provide LCI with call record information on

a timely basis. Nynex could and should be providing this information to LCI Within 24

to 36 hours after a call has been recorded at the switch. That is the time at which LCI

generally provides long distance call record information to its own reseller customers.

23. Attached as Exhibit B is a chart prepared from LCl's call record system

which shows the distribution of call record information received by Nynex since

December of 1996. This chart shows that on over 40% of the calls made by LCI

- 6 -
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customers. Nynex does not transmit the call record data until three days or more

after the call was made.

24. Despite repeated requests to Nynex Nynex has been u~wlilJng to more

quickly provide this call record information to LCI. Nynex' refusal to do so IS having

and will continue to have an adverse impact on LCI's business operatIons and on itS

ability to grow and compete effectively as a local service provIder In New York The

adverse impact upon LCI's business includes:

• Untimely call record information results in billing delays A

number of the customers whom LCI has persuaded to leave Nynex are

already long distance customers of LCI. These customers expect and want

to receive one bill from LCI that Incorporates all of the local and long distance

calls made by the customer durrng. that billing cycle. LCI typIcally has all of

the information necessary to invoice its long distance service Within one or

two days following the close of the billing cycle. Because of Nynex' failure to

timely transmit local service call record data. LCI has been forced to delay

sending its Invoices by five days.

• Billing delays caused by untimely call record information affects

LCl's cash flow: When LCI is forced to delay sending inVOices. this affects

. LCI's cash flow because it typically means LCI is paid later than It should

have received payment. While th~ dollar amount of the current delayed

invoices is not substantial given that LCI is a new entrant in New York. the

amount is anticipated to become significant if LCI meets its projections for

growth in its local service business.

• Untimely call record information results In local calls being billed

out of cycle: Even though LCI has delayed invoicing its customers in order

to capture in the appropriate billing cycle as many local service calls as it

- 7 -
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can. LCI has been and WIll continue to be forced to back-bill a number of

local calls due to Nynex' failure to timely prOVide call record Information

• Delayed invoIcing and back-billing causes LCI to lose revenue

and creates confusion and uncertainty In the minds of LCl's customers. LCI

anticipates that some of its customers Will not pay for phone calls that are

billed out-of-cycle because those customers cannot. in turn. bill those calls

to their customers. All of these billing Irregularities. caused In the first

instance by Nynex' failure to timely prOVide call record data. adversely

impact not only LCl's revenue and cash flow. but LCI's credibility With its

customer base. This. in turn. Impacts LCl's ability to compete With Nynex for

local service bUSiness.

Conclusion

25. The problems I have described in thIS affidavit are ones that have been

repeatedly raised by LCI with Nynex representatives. and have yet to be resolved.

am attaching hereto as Exhibit C true and correct copies of representative

correspondence from LCI representatIves to Nynex in which these (and other)

problems have been raised.

26. The discriminatory treatment described in this affidavit prevents LCI

from providing service to its customers and potential customers that is equal in

quality, availability, timeliness. and reliabTIity to the service that Nynex is able to

provide to its own retail customers. LCI has been and will continue to be impaired

in its ability to compete against Nynex in the local services market until these

problems are eliminated and until LCI truly has nondiscriminatory access to the

critical functions of Nynex' ass.

- 8 -



I hereby swear, under penalty of perjury. that the foregoing is true and
correct. to the best of my knowledge, information and belief.

,,

Michael L. Wajsgras

On this day of . . . 1997. before me personally came
Michael L. Wajsgras, to me known who. being duly sworn. did depose and say
that he is the individual described in this Affidavit.

On this . day of .1997.

NOTARY PUBLIC

My commission expires:
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Missed Due Dates
30-36: 173 3 .• 9 7

~ .~ :"

30-36 1 ~ 42 J : 2,9/ - • -: ::'7

30·360859 .3" 29/ !.' ~ I 9'

30-361·57 J 1297 3 4.3 g"

30-361338 312,97 - ~ 3 9-'

30-36 13~O 3," 2'97 3 : 3 '9 7

30-361342 31 i 2;97 3.: 397

30-361348 3;12.97 3,,1],9 7

30-361352 3,12:97 3,397

30·361357 . 3 . 2.'97 J:t3/:-"
30-361359 31" 2/97 3,13.97

30-361360 3/12/97 3," 3:97

30-361362 3/12/97 3,::3'97

30-361367 3;12/97 3 : 3/97

30-362693 3,1 3i9 7 J '149!

30·361335 3/13i97 }, 1J,g:

30-361350 3i~3,97 .:.. ~ 0:97 :.
JO-361341 3/13;91 3'20.'97
30·361356 3! 13.97 :.: 1497
30-362513 3:: 3,97 ~.~iLS7

30-362662 3/14/97 3 "a's?
30·362666 3/14/97 3. ~ 8i97

3G-363399 3/17;97 3/25.97 -
30-255249 3/~ 7/g7 3175197 3

Average;; of Days La:e .:. 88235294'

Identified Missed due dates between 2.'1/97 and 3118/97
Approximate Number of Orders ProvlSlonea betweer. 211191 and 31: S/9 7

% of Identified as Missed Due Dates
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DISTRIBUTION OF CALL RECORD
DATA RECEIVED FROM NYNEX SINCE

DECEMBER 1996

NUMBER OF DAYS PAST uATE OF
CALL

PERCENTAGE OF CALLS

1 25.32

2 26.20

3 11.37

4 14.32

5 3.69

6 6.66

7 6.17

8 1.79

9 1.20

10 0.15
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Oecemoer 16, 1596

Mary MaMr
.~ccount Mana~er

NYNEX Wholesale Services
222 Blocmln~c:aie Roac
'Nhlte Plains. NY ~ 0605

Dear Mary:

I am wnting to express my concern about NYNEX's failure to meet a December 1 3. ~ 996
commitment to begin transmission of dally usage information to LCi. Despite haVing over d

'weeks to prepare for thiS transmission. NYNEX was unaOleto :ertorm thiS C:"ltlcai tasK as
scheduled.

~urther. NYNEX's escalation process proved :0 ::e 'neffective. You stated tnat :~e :lrccler'"" ~ac

~een escalated ~ol,.;r levels· wIthin NYNEX's Ir.ic~at;on Systems Orgamzatlcr.. ~cwever -C:ir";

.....as done to expeoite the delivery of LCl's usage Infcrmatlon. Yeu cltea It'1Sutf:c:en! :"escv:es .::s
the reason for delay and lack of response.

Obv ..:luSly. thiS situation is unacceptable to LCI. LCI ,s :r.erefore re<:L:esting imrr.eciate :"esoanses
to the following:

1.) LCI is making a second request far an escalation list for usage and bdling issues. This lis:
is to indude a direct -fifth level- contact (a NYNEX Assistant Vice President or Department Head)
since a "four level- escalation procedure was proven to be ineffective. This list will be used by
LCI's management to resolve critical problems related to usage and billing information
transmission.

2.) LCI requests that NYNE;( prOVide eVlcence of suffic:em s:ar.:r.g to St;COO~ whOlesale
billing and systems lssues.

Resolution to these issues will be essential if lCI international IS to maintain ;)anty With NYNE..X 'r,

billing capabilities. Please let me know now NYNEX Will respona to ~:-:esa SSi..es.

Copies to: Peter Karokczkai
Greg Casey
Mark Shriver
Mike Wajsgras



January ~c. '997

\Iary MareI'
j"CCOl,;:".: ~.f2r.a~er

NYNEX Wholesale Ser."ce5
::: eICC~:r'~cale ~cao

.', r;:e P':lrs. NY •C60S

Dear Mary:

1am wl'lting to request resolution to the 'OI:OWIr:~ ::H.:s:a'c:~:;; 5s-.;es

Monthly Bill Detail Fiie: Per 0\..:1' :JreVICl,;S CISC:"SS;C:-:S. NYNEX :-:as :/e~::l ::~:',;ce _.:: ...
a bill detail file for any of LCl's C>:counts. ~C: :-as :e~'" "~cel·.'~~ :3 :a~er c:::;:·... :· 3:- ::::"e·. ,,:e·:
::;:11; however. :~IS aoorevlated ~umr.1arl cees :-:Ol :rc', ce ::1": ;·:::c:...:::: -e'.~' .;f :e:3· .:. _~
:lurooses. At least one bill due cate ( 1, ~ 0!97 i !-as :2S5=': -:.. 5 SSL.e .vas '."5: 'e::r:e': :-"
.ar.uar; 3. '997

2. GUI Uocates: LCI has ;:>revlo\..:s;y r<:cueSiec ::-::: \4""iEX :~o·.·ce a ':3ie ~ .• :': --= ~:.:;-_

on all GUI transactions. As of 1.17.97. Lei ~."C; 'ece!Vec ~o res;)or.se :rcm NYNEX "e;arc::-,; .- -;
,ssue. Resolution to thiS Issue IS CritiCal ,f ~·:i 's :J .-::- ::r sen'ce :r:·.·s.onlr~ ::;ar·tj· 5s:..es
LCI has also requested (on 12/4i96) that NYNE.< provlce aaecuate error ~essac;es or. GLiI
system errors. As ;:>revlous;'y :;sc;.ssec. 'N~ ~a'le ':L.r: :~at ~;':~JEX e--cr ~essa~es :C .::
provide adequate information on system ;:>roblems or editing errors.

3. GUI Access: LCI is requesting that NYNEX provide "supervIsory access" to GUI :..;ser
10 accour,t... The current access configuration only allows access to an IndivIdual user.
Customer service and order entry supervisors are unable monitor the actiVities of order entry cr
customer service personnel who utilize the GUI ~cr ore-sales. orcer entry. ~rov!s,onlr.g arc ."e:J2,r
fl.!nctions.

ReSOIL:C10n :0 :hese !ssues w:l! :Je esser.l:al f LS: lr.ter~~::or:a! s :c ~::!:':3:r :ar'!~/ ','/it:- ,:v"=~'. 
provIsioning and ::>lIllng capaoillties. Please ,et r-:-e ;.." c','; -c',', ~jYNE;<NI!1 res~or.c :;, ::-ese S5_es

Sincerely.

Michael Page

Copies to: Greg Casey
Mike Wajsgras

NYN0116.doc



Feoruari 2~. ~ 99i

.'.Iar/ Maher

.~ccoul1t 1\1anac;er
i'JYNEX ',Vhclesale Ser'i1ces
::: 3ico~:rc;ca!e ~cac

'.'ll":lte P'aH~s. ;\IY • ':605

Mary.

The purcose of this letter IS to notify you of an :ncreas,ng cela~1 ;r, :re rece:::ll:Jr :2W" .:sac;e ' :s
from NYNEX, As of February 24, 1997, It'S taking 7 cays to receive acorox:rT'a:ely 92~: cf ::::
records, For companson ourooses. 92% of call recc,rcs recelvec :hrcl:C;:-: .:ar:(,2r,':': . ';9
:lelng sent to LCI 'Nltnln 4 oays of recorclng,

Suc~ an Increase :n '29 :l("'e 'cr -ece!ot cf ::211 -ecerCS ",,~-,:<;:-:s S:<;:"':~':3": :-::: -=~s

:rcceSSir:r; ar:c.or :~::::Si"l::SS:C:"" ~; -:~!i ...~cor:s :'.: .~Y,'i=.·( =-::.:::.:::.; ·_~s~~: .-::.:-:
:":"'ar.ner IS essential ;f LCi ,5 :"('a'''(a!(~ :a(![y '.vlt~ NYNEX ~ -:::..s:c~er : ::'''C; ':3:3: : ::s
advise me as (0 a remecy for :r'!:S :JrOOlem at yOur ear!les( cor'lenlence

Mike Page
LCt International

CC: Mike Wajgras
Greg Casey



'.larc:'1 '..1 • 997

~.lary 1I.larer
~CCOL;rt ~larager

NYNEX '.vhoiesaie Ser/'ces
~22 BiO{lt"""rgcale ~oac

...·~Ite P~alns. NY 'C60S

Dear Mary:

The ~urpose of thIs letter IS :0 ,'eoort so~e -<ey o:erat:oral SSL;es :~a! .are :re·.e...:;r~
LCI from maintaIning ~anty with NYNEX :n JrC'J'Slonlrg arc c:..;s:o~er ser/'ce ca:aO:;i:'es
T~e following Issues continue :0 je recur~:nt; ;:,rooler.-s arc ~ec:..:re ~~ec:a:e ·esc: .. :.c r : .

\JvNEX:

Missed Due Date Cor.-.71itments: C:..;r:rc; ::-e ,..,cs: 'ece": 2C -::a:i :e"cc '::': ~ - ::
3· '2.97'1. ,\lYNEX failed to (""'eel cOt""'I.'!lte':::~e cales 01" 30:: 0: ::;rcers r'1::a:ec ::;"': -:. :-~ "
l.Cl's oreer procesSing centers ithe Owt:l:,n C!-i. ':_s:ol7'er Ser.lce Ce;-:e' -: a':ac:-.::::
cocumentllsts 36 orders Wltn commitment cates ana aC:L:al cemOlelior cales.

Operational Support System Access: Ooeratlonal Sucport System access cort:nL..es :0 :e
restricted dUring early morning hours (before 7 GO AM) and frequently dur:rt; :r.e :l..s:r:eSS:2··
711ls lack of conSistent access. couplee 'NI::; ~Y'.E;\·s ·er.... sal :0 deoloy ary ::laCKuO JrOCeCl;res
the event of system outages, ;:Juts LCI at a clear clsadvantat;e ,'elat;"e :~ ,~Y:"ii::;( .r ,:r:'i:c:r.g
service to end users.

Lack of Supervisory Access on the NYNEX Who/e!'ale GUI: LeI has repeateely reqL:estea :0
obtain the capability to have multiple users access pre-service order, servIce oreer ane trOLioie
ticket work on !he GUI. Currently. NYNEX restncts access to all pre service order. service oreer
and trouble ticket activity to a Single user. NYNEX therefore puts LCI at an economic
disadvantage Since dedicatee resources must be deployed for specific accounts F'.;r.t1er. _~::;.;e

NYNEX's retail business office supervisors, LCl's provls:or.lng and customer service swoer::sors
cannot perform work reviews and audits.

Trouble Resolution: LCI has experienced delays in getting trouble tickets worked due :0 Its
status as a :eseller. On at least three occasions ov =1 the past 60 days (see attached summary)
processing of customer trouble tickets has been dela Jed because NYNEX personell were either
unwilling to perform work for LCI directly or were unaware of the procedures for performing work
on behalf of LCI. In each case. the end user's service was negatively impacted due to a lack of
knowledge andlor commitment on the part of NYNEX personnel. Until NYNEX successfUlly
educates it employee base on the procedural and :e;al Issues related :0 wholesale ser"/Ices.
carriers such as LCI Will not be able to maintain panty With ~YNEX With respect to end-user
trouble resolution.

Unauthorized PIC changes: LCI has expenenced several InCidents In which NYNEX personr.el
have changed a customer's PIC Without authonzatlon. In additIon to the obVIOUS customer ser'lIce
problems, such actiVities can be extremely damaging to LCI's reputation.

NX0314.doc
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Access to ProvisIoning Assistance: -:,s -~. ~':~' .:.- . ~: :: - 3 s:~_· ~: ::-: s .: :' : '
asslstarce. Dl,;r'r~ a recent ;ss;,,;e or 3 . S s~ :":::. ;.-~: '= ~: ''=3C~ :-~ :':. s:c~'~:;;

suoerv:sory as nel[her vOice r:-ali or ::-~ 'C;j·,:.er - -- :.:' ,'·'=5 "':~', ~t; .:..:) :~e. ':"-S:',
:ocurrerted. LC: :-as ex;)ene"'ce 5;~!:ar :CC"'~·'=:C=5 :.-e- ~::e;::~; :: :C::::55 :-e ::::'::: ';-S

center 'loa :ne ~eneral r.urroer
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\lary ;\la~er

~ccount ~.lanac;er

:'JYNEX ','/holesale Se:r...ces
222 BloorrlrC;C~lIe Roac
.':hlte Plains. NY . ,::305

Dear l\lary:

ihe purpose of this letter IS to. report some aCc:t:onal '":ilSSeC ::...e cates ::"at are ere', -=~: -~

LCI from maintaining ;:lanty With NYNEX ,n ::lrOV1Sionlrc; ar.c ::...s:orr:er serilce ,:.=:a::l:L:,es ., -:~~
:s'sues have surfaced SH'1ce thr ';,sr 'etter careo 3,' .1,97 arc s'c·_,c :e '::sc:...ssec :' ':C3'1 ~

,:orrerence call.

,Jf ~3 orCers s:...:~!::ec :er....een 2.:9 arc 2. ': ~.:e: 3::3C,:=': ~_::: ':3:::3 ...ere - 0;5-:·: ; .•
::ccaslons L':: :--:as -ecelvec ,oeecar':': -::,;:':2::C(":~ '-ese - ~sec :._-= :3:% _= -::-;
cocumenteC cwo occasions 'n .vi':C:; c:...s:cr-ers -ave ceccec -:::: :c'·,er.:.: _.::. 5=~. :-:;; .:; ,

result of :he delays.

Obviousiy. the missed c:.:e date situation :rat l.Ci s ex:;er,ei""t:;,C; s :...racceQ!a::e '~:.- :; 5e" ':e
and a panry issue. On :ocay's conference -:3!1. ','Ie 'N:ii -eec :: ::sc:...ss 'esoluror :c ::-·s S5:...':: "'S

well means by '.\IMlch to receive ;:>amy repol"!!ng ',';Itn res:;ec: :0 \lY\JEX servce 'e'leIS ;or :s -e:3',
accounts.

Copies to:

NXUJL lUQC

Greg Casey
Mike Wa,sgras
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"-....-/ Worldwide Telecommunications

HA~D DELIYERED

\lr. Jack Goldberg
\'ice President \\'l1oksJle Sef"\x~s

\;Y'\"EX
1095 A venue 0 f the .~encJ.S. :.1il.13
::'-ew York. \"Y (1)1)35

DeJ.r JJck:

... - --_. "........ -~ .. "

O';er the P:lst se\"er:ll months. \l:k~ PJ.~-: 0[' LeI, -"':-'-': .-: S21J I 1:..1S ~~l:~':C

se\'eral customer impacting issues [0 :\'\"'\E~\ \\"h0ksJk Se,\':(~s. T',\\) 0r':~1~:ie :~5,:;:~ ..

ddays in provisioning md usage tr:msmlSSion .. .lre pml('ubrly trouolesome :n :t:.H :::.::
Jre clearly pre\'enting LCI from m:.llntJinmg Sef"\'lC~ p:mry \\'lth \ 'c:-'"E:''\:, ,-\lthou:;:;
these issues Jre being escJIJted tr..rough Y0ur operJtlons 0~gJ.nlz:mon. [ \\Jnt you ,0 :)<.:

a\Vare of the nature and the magmtude of some vr'the issues that LeI lS -::urrenti:; r'..h::r.:;
These Issues are sumrnanzed belo..,.:

Delayed Billing: LCI is not receiving call detail \,.ithin an :lcceptable t1met',:lm..:,
,A.ccording to both ~y;..;EX and Lcr measurements. LCI consistently receives call
records that are well over'+8 hours old. Further. :-,Y'\"EX does not tr::msmlt uSJge
mfonTIation on weekends :lnd holidays. \"'t:-:E\: J.nd. LCr ;,ire \.. orkmg tc ..... J.nis.l
comparable means of measuring the timeliness or' delt\ery vt OJily L's:l~e Files. a~ .t:1>
measure. however. :,-rY;"'"EX is (ailing to provide LCI with capabiiicy to maIntain p;.tm:. [;'1

billing services with \l'c:':EX.

Provisioning Timeliness: :--'l:~"EX is f:liling to meet promised due dates on :In
unacceptably high percentage of orders. O....er a recent .30 day penod. \iY\iEX mIssed
due dates on 36% of orders issued by lCI's customer service center. LCI currently hJS
basic orders that have been issued up to ten days ago \':; [hout contirmation, On t\vo
occasions, LeI's prospective customers switched back to ~Y~EX out of frustration o\'<:::r
~he inability to get desired services, These issues are being escalated to :--''''{\;EX
operational personnel. NY'NEX is in the process of examining the speci tic orders and
responding to LCI. N'(NEX's delays in pro\'isloning Lei orders is preventing LCI t'rom
maintaining panty with NYNEX \.... ith respect to pro .... isioning service to its customers,
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